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Narratives

SECTION 1

Narratives

Of all the EMu modules, the Narratives module has been perhaps least understood
and most underutilised. Several possible explanations suggest themselves.

One is that the Narratives module was ahead of its time when it was introduced
soon after EMu's release.

EMu modules, in general, collect and organise data: the Narratives module, on the
other hand, exploits data, creating information which can be presented to others
within an organisation and, via the web, to the world. Demand for this requirement
is really only now meeting supply.

Collections data management - the organisation and enhancement of collections
data - is naturally also the first objective of any institution adopting EMu as its
collections management system. Typically it is only when the data is in shape that
an institution seriously begins to consider how that data can be exploited, although
that too is changing and these days it's a pre-requisite that a collections
management system is able to present the collection to the world.

And this is where the Narratives module comes into its own, and why, as
institutions are looking at ways to make their collections available online, interest
in this tool is growing.

That is part of the reason why the Narratives module has been underutilised.
Another possibility is its considerable versatility and flexibility, qualities that are
the source of great potential, and perhaps also the source of some confusion. This
document seeks to address that issue by describing many of the uses of the
Narratives module.

As we'll see, the Narratives module is perhaps most powerful as the public face of
your collection: as the content management tool for a website that presents a
collection to the world. But this is by no means its only function. Others include:

e Labels for exhibits.

e Textual descriptions for brochures and programs.

e Miscellaneous internal (non-public) information management, e.g. a record of
conversations held or correspondence sent and received.

e Providing researchers (specialist and private or public) with purpose-made
(tailored) material.

The Narratives module brings together related and diverse information about a
particular object, collection of objects or subject, linking a collection in significant
ways. As with EMu's Catalogue, which is surrounded by a suite of modules, the
Narratives module draws data from a range of satellite modules. Depending on the
nature of a collection (Natural History vs Cultural History, for instance) a
narrative record can draw data from the Parties, Bibliography, Events, Collection
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Events, Taxonomy and Sites modules:
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The Narratives module records stories about the collections from item level to
collection groupings and a multitude of other collections related angles. It helps
structure these stories for different types of publication, including delivery to the
web. It stores historically significant, general or even ephemeral information
gathered about the collections. In short, the Narratives module is designed to hold
any interpretative information about a collection, as well as references to all of the
resources (EMu and non-EMu) used to author it.

However, the versatility and flexibility of the Narratives module are not limited to
its uses. As we'll see, even when it comes to presenting a collection online, there
are several ways to achieve this end, each with its advantages.
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About this document

This document is broadly structured in two parts.

In the first you will find a tab by tab and field by field description of the
Narratives module (page 7). If one of your objectives is to deploy your narratives
on the web, this section is particularly useful for identifying and understanding
which fields need to be completed and with what.

The second part touches on a number of areas in which the Narratives module can
be used. However its primary objective is to assist institutions to implement the
Narratives module as a content management tool for a website (page 67).

(é Although the Narratives module documented here uses a Cultural History

collection, the theory and techniques described apply to any type of
collection.

This document assumes knowledge and experience consistent with completing the
Introduction to EMu training course. It is assumed that readers are at least familiar
with creating new records, searching for records, and attaching records.
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Tips: editorial precautions

More often than not the Narratives module will be the public face of a collection,
whether it is used to store labels, record interviews and correspondence, serve
information to researchers or, most crucially, as the content management tool for a
website that presents a collection to the world. With that in mind, and as we look
at how to use the Narratives module, it is worth considering some basic editorial
precautions that control:

e the language used (choice of words, spelling);

e the layout and format of text; and

e what data is completed / compulsory for a Narratives record.

There are a variety of techniques available to tighten up editorial control of
content, including:

e using read-only Lookup Lists (so that only terms in an approved list can be
used);

e linking fields to the Thesaurus module; and

e making fields mandatory.

These options are covered extensively in the EMu Help.

To control the layout and formatting of the text of a narrative you have the option

of using one of two Narrative tabs (you could even include both in your version of

the Narratives module if that was appropriate):

e aplain text tab (which could be used for marking up text using HTML tags);
and

e aformatted text tab (a basic WYSISWYG text editor).

To limit formatting of text you could, as some institutions have, mandate use of
the plain text tab and restrict which HTML formatting tags are used.

@ Restricting the use of HTML tags takes the form of a staff policy ("Staff will
not use HTML tags...") rather than programming control.

We look at these two Narrative tabs in more detail later (page 8).
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Dublin Core

The Narratives module is broadly compliant with the Dublin Core Metadata

standard, which ensures that content is discoverable and extensible for Open

Archives Initiatives, and other Dublin Core uses:

e Compliance can be managed by setting some core fields to mandatory.

e Consistency can be managed with controlled vocabularies (fields controlled
by Lookup Lists or the Thesaurus module, for instance).

See the EMu Help for details.
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SECTION 2

The Narratives module

Before we look at how to use the Narratives module, we'll look in detail at each
tab and field. This section is a useful reference for identifying and understanding
which fields need to be completed when preparing your Narratives content for
particular purposes, especially for presentation on a website.

As with the Catalogue module, the Narratives module occupies a central place in
your collection. It draws together data from an array of satellite modules. As well
as having tabs dedicated to specific modules, the Narratives module has numerous
attachment fields to other modules. Depending on the nature of your collection
(Natural History, Cultural History, Art Collection, etc.), the Narratives module
will include attachment fields to, or entire tabs dedicated to:

e Objects (Catalogue)

° Events

e Parties

e Publication (Bibliography)
e Sites

e Collection Events

e Taxonomy

e Locations

Naturally, the Narratives module in your version of EMu will reflect the nature of

your collection so will not include all of these tabs (a Cultural History collection is
unlikely to have a Collection Events module, for example).

In this section we look at a number of tabs in the Narratives module. The
following common tabs are dealt with in the EMu Help:

e Tasks

° Notes

e  Multimedia
e  Security

e Audit

e Admin
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Narrative module tabs

This section examines the fields and tabs of the Narratives module in New mode,
that is the Narratives module as it displays when adding a new record.

Keep the following in mind:
e The purpose of fields is not set in concrete and your organisation may choose
to use some fields for different purposes than described here.

e  Which fields and tabs you will complete and the information you record in
them will depend on the purpose to which you will put your narratives.

Hints are provided throughout this document for what is necessary for each
purpose.
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Summary tab

™ Narratives (1) - New
Fle Edit Select Wiew Took Tabs Herarchy Mulimedia Window Help

DE® B & 7 | B i AR CRCRE s
| | 7i
Marative Dietails

Tite: |

Authoes F]
Purpase | il Type: %] i

I i alive

Meve  Marrative 1 of 1

The Summary tab includes fields that summarise the detail of a narrative. These
fields also display on the Details tab (page 10), the Description tab (page 18) and
the Narrative tab (page 12). Completing these fields on the Summary tab will
update fields on the other tabs (and vice versa).

Field Group Field Name Purpose
Narrative Title See the Details tab (page 10).
Details
Authors See the Details tab (page 10).
Purpose See the Details tab (page 10).
Type See the Description tab (page 18).
Narrative See the Narrative tab (page 12).
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Narrative module tabs

Details tab
¥ Narratives (1) - New
File Edt Select Wew Took Tabs Herarchy Mulimedia Window Help
DE® B & ° = B =@ W
| | 7
Mamative Datails
Tite: |
Sukhoes: ﬂ E‘
Contiibutor(s) Dther Contiibutoifs) [Frote | =l
*
Date/Type: Date [Type |Explanation | =
*
Puspose: | ¥ Version: |
Subject/Kepwoee | #] LY | Eersion |
abe:
Identifier. |
T Swway | Delals | Nanaive || Desoipion | Associabons || Hierachy || Taske || I 4| »
Mew  Marrative 1 of 1

The Details tab holds high level details about a narrative.

Field Group Field Name Purpose
Narrative Title A descriptive name for the narrative.
Details The title is used in any presentation of the
narrative, including on a website.
This field is Dublin Core compliant (page 5).
Authors Lists any authors / creators of this narrative (people

Contributor(s)

Date/Type

and / or organisations).
This field attaches to the Parties module.
This field is Dublin Core compliant (page 5).

Lists any person and / or organisation who
contributed (text / ideas / content) to this narrative.

Enter a value in the Role field (using the Lookup
List) to describe the nature of the contribution.

Attaches to the Parties module.
This field is Dublin Core compliant (page 5).

Can be used to record significant dates relating to
the narrative.

The Type Lookup List holds definitions /

10
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The Narratives module

Field Group Field Name

Purpose

Purpose

Subject /
Keywords

Version

Version Date
Identifier

descriptions of a date entered. Types could include,
Creation, Creation Started, Creation Completed,
Approval, Publication, Exact, Approximate, etc.

If the narrative was created over a period of time,
for instance, you would enter the date it was started
and when it was completed on separate lines.

The Explanation Lookup List could hold a more
detailed explanation of the date.

Used to describe the purpose for which the
narrative was created, e.g. internal knowledge
sharing, public information, etc.

Values could include:
o Exhibition text
e Label text
e Publication
o Website text
e Guided Tour

Significant words with which the narrative is
associated. Keywords assist in resource discovery
and provide a context for the narrative.

This field uses a Lookup List that could be read-
only if necessary to control which words are used.
It also links to the Thesaurus module.

This field is Dublin Core compliant (page 5).

Used to indicate the current version of the
narrative. Each organisation will determine its own
scheme, but could be as follows:

e Draft

e 1

e 1.1,1.2, etc. for revisions to version 1
o 2

e Final

The date of the current version / update.

A string conforming to a formal identification
system. The string could include such elements as
organisation, project, discipline name, object
registration number, etc.

11
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Narrative tabs

The Narrative tabs are for the text of the narrative. This is the text that will display
in any publication of the narrative, including on a website.

Two versions of the Narrative tab are available, although your version of the
module will typically only include one of them:

e A plain text tab:

™ Narratives [1) - Newr
Fle Edit Seleck Wiew Tools Tabs Herarchy Mulimedia Window Help

Dﬂ@ﬁ‘lﬁl A= B WE =R 4 4 ¢ M E k7

| ! 3

Nanative
This is this bt For this naratie]

Mew  Marrative | of 1

As its name suggests, the plain text Narrative tab is a basic text editor and
takes unformatted plain text. It can also be used for marking up text using
HTML tags.

12
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e A formatted text tab:

B Narratives (1) - New
File Edit 3Select View Toolk Tabs Herarchy Mulimedia Window Help

DE® RRBD|ASY EEEBD 4« « » B R w

| | B
& B I U A EE#EE|\|EXSE 4P
|Ti'ncsNumem :I |3 ﬂ |I"-|umu| :I

[This is the text for this narrative.

Meve  Marrative 1 of 1

The formatted text tab is a basic WYSISWYG text editor and includes many
standard Windows formatting controls.

If your version of the Narratives module includes both Narrative tabs, you will
observe that they are dynamically linked: changes to one are automatically
updated in the other. For instance, text marked up using the HTML bold tag, <b>,
in the plain text tab will display as bold in the formatted text tab.

13
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The text formatting tools on the formatted text tab are standard character (bold,

italics, etc.) and paragraph (justified, left aligned, etc.) formatting controls. If text
Is formatted on this tab as italics, for example:

B Narratives (1) - Hew

Fle Edt Select Wiew Took Tabs Herarchy Mubimedia Window Help

DE® B® T 2 ¥ A 4 » B B & w

& B 7 U\ A CEZ@EE s a2
[ j]NumaI j

This is the text for this narrative,

Mew  Marrative 1 of 1

the text is marked up, using HTML tags, on the plain text tab:

M Narratives (1) - New

Fia Edt Select View Took Tabs Herarchy Mukimedia Window Help

DE® B® & 2 ¥ A4 F B @R a

Nan ative
E M This it the text fon this nasative < /EM|

Mew  MNarrative 1 of 1
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Text that is marked up using HTML tags on the plain text tab:

¥ Narratives (1) - New
Fie Edt 3Select Wiew Toolk Tabs Herarchy Mukimedia Window Help

DE® RO Y EEEEB 44 » B @ w

| | ®

Marniative

<EM Thiz is the test for thiz nanative < /EM><fp>
<bixThiz iz bold text< /by

Meve  Marrative 1 of 1 -

will be formatted on the formatted text tab:

® Narratives (1) - New
Fia Edit Felect Wiew Took Tabs Herarchy Mubimedia Window Help

DE® RBRRD ZSY EEEB « « » B @ K

| | e
& B 77U A EECEH®FE xS Q—F
[TmesNewFomen =] (3 =] ||Homal -

|.TF=!$ is the text for this narrative.

This is bold text

Mew  Marrative | of 1 r

@ The Narrative tab corresponds to the Dublin Core element (page 5)
Description.

15
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Controlling styles and formats

If you use the Narratives module as the public face of your collection, for instance
via a website, it is very important to control how text is formatted in order to have
a consistent look to your website. The purposes to which you will put narratives
and the degree of control you require may determine which Narrative tab you
make available and the restrictions you place on applying styles. For instance, to
impose a high level of control it might be prudent to use the plain text tab and
prohibit or limit which HTML tags can be applied to text.

@ Narratives are ideal for use in web-based / online presentations of a
collection. Text can be formatted or marked-up in the Narratives module
ready for display on the web. However, care needs to be taken to ensure that
formatting of content is consistent. Restricting the use of HTML tags takes
the form of a staff policy ("Staff will not use HTML tags...") rather than
programming control.

WARNING

Copying text out of a Word processing application such as Microsoft Word and
pasting it into the formatted text tab will copy over any styles applied in the source
document, but will also copy over any number of other hidden HTML styles and
classes from the Word document. For instance, the following text was formatted
and copied out of a Word document:

o This-text-was-formatied-in-hicrosoft-Word.

It looks innocent enough when pasted into the formatted text tab - the styles and
formatting applied in the source document have copied across:

™ Narratives (1) - Mew EI@|EJ
Fle Edt 3Zelect View Tool Tabs Herarchy Mubimedia Window Help
DR® BB ¥ @& s
| | 18
& B 7 U A CEZ#EE 25 4P
| = =]||Moma 5
* This text was formarred n Microsoft Word
Summary | Detasils " Nawaive || Desciplion || Associsbons || Hierarchy || Tasks || lnie g | 4|
Meve  Marrative 1 of 1

16
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But if we look at the HTML for this text we discover that there's a lot more there
than meets the eye:

hody >

<html>

<body>

<p class="MsoNormal" style=""text-indent: =-14.75pt; margin-left: 14.75pt; margin-right: Ocm; macgin-top: 0Ocm; margin-bottom: Opt'>
<span lang="EN-AU" style="font-family: Symbol">-<span style="FONT: 7pt 'Times New Roman'"™>»snbsp;enbsp;snbsp:snbsp;enbsp;

< /fapan></span-<span lang="EN-AT">This <b>textd/b> waz {irformatted</i> in <u>»

Hicrozoft Word</ s, </span»</p»

< /body>

</htul>

®  This text was_formatied in Microsoft Word §

Along with the formatting, additional classes, styles and fonts have been copied
across, any of which might override styles you attempt to apply when publishing
content to the web.

Solution

One way to ensure that text pasted into the Narrative tab is cleared of all styles is
to:
1. Copy the text in the source application.
2. Paste it into a text editor such as Notepad.
Notepad is typically located in Start>All Programs>Accessories.
3. Copy the text out of Notepad and paste it into the Narrative tab.

This time if we look at the HTML of the pasted text, it is clean of style
information:

zhody =

<htmls>
<hodys

<p=Thizs text was formatted in Microsoft Word.:: p>
< /hody>-

</html-

This text was formatted i Microsoft Word v

4. Format the text appropriately in the Narrative tab.

17
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Narrative module tabs

Description tab

™ Narratives (1) - New

LB

Fle Edit 3elect View Toolk Tabs Herarchy Mukimedia  Window Help

DEE® B ® | B W B & W
[ | il
Description Datails

Type: F_%I 5| Intended Audence: }_f] =
Publisher. | 5
Righitz: | [#
Source:; |

Lamguage: | % J Geographic Coverage: ﬂ J

Hizstorical Significance:

Mz slive Summaly
| Summay | Detals Hanamve | i Dezenplion | Associsbons | Hierarchy | Tashs | ey | )
Meve  Marrative 1 of 1

The Description tab provides a context for the narrative:

Field Group Field Name Purpose
Description
Details
Type The Type field corresponds to the Dublin Core (page

5) element Type and describes the nature or the
content of the narrative.

Types allow us to organise records in the Narratives
module into logical groupings. Available Types will
depend on the nature of your collection, and could
include:
e Collection - the narrative relates to a
collection of objects.

e Event - the narrative relates to a particular
exhibition or event, or to a collection event
or related series of collection events (such
as an expedition).

e Image - the narrative relates to an image.

e Interactive resource — if the narrative
relates to a website.

e Party - if the narrative relates to a
particular person or group.

18
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Field Group Field Name Purpose

e Physical object — if the narrative relates
to an object or specimen.

e Place —ifthe narrative relates to a Site.

@ As we'll see next however (page 20),
a more tailored and practical
application of the Type field is in the
organisation and presentation of
narratives for the web.

Intended The intended audience for this narrative. Categories
Audience will be defined by your organisation and may
include:
e General
e School student
e Website
Publisher Who (a person or organisation) responsible for
making the narrative available.
Rights Links to a record in the Rights module that defines
any rights held in and over this narrative.
Source A reference to a resource from which this narrative is
derived.
Language The language in which the narrative is written.
Geographic The geographic location(s) with which the narrative
Coverage is associated.
Historical A free text field for describing the historical
Significance  significance of the narrative.
Narrative Free text summary of the narrative.
Summary

19
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Using Type: (Description Details) to organise narratives for the web

All narratives that will be presented on a website should be assigned a Type.

Types are broad categories in a hierarchy to which we assign similar sorts of
narratives.

@ It is important to keep in mind that narratives are not displayed on a web
page based on their Type. As we'll see (page 67), they are displayed based on
the relationships made between narratives. The Type is primarily just a
useful way of grouping similar kinds of narrative.

A hierarchy of Types might be:

1. Master (this is the highest level of the hierarchy: there should be only one
Master narrative, which describes the collection of narratives being
presented).

2. Theme (a sub category of Master).
3. Category (a sub category of Theme).
4. Story (a sub category of Category).

In practice the hierarchy of Types could be very flat with one Master and many
categories at the same level beneath it. What is important when considering
structuring narratives for the web is the grouping of similar narratives into Types
AND the relationships made between narratives.

This will become clearer when we see it in practice later.

As we'll see (page 70), when narratives are listed on a website, their Type is used
as a page heading / label for the list.

It is up to your organisation what terms are used to describe Types; it is only
important that they reflect the nature of your collection and that their arrangement
makes sense.

@ Once established, the Type: (Description Details) Lookup List should
probably be made Read-Only.

Once the hierarchy of Types has been established, we assign a narrative a Type on
the Description tab:

20
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1. Select the appropriate Type from the Type: (Description Details) Lookup List
(or enter it if necessary):

B Narratives (1) - Display

File Edit gZslect Wiew Took Tabs Herarchy Mubimedia Window Help

[ BRED MDY BEEBEBE 1Wwirn h?
|Genre Fiction | 43
~Descrption Datails

Type: llh«lasler F|  Intended Audience: |£| 5

*
Publisher | ¥
Righis: &
Sipumca;
Historical Significance:
M antative Sumnary
Display  Narrative 5 of 22 p

21
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Associations tab

B Narratives (1) - New =g
Fle Edit 3Select Wiew Tool Tabs Herarchy Mubimedia Window Help
DEO® B ® ¥ - # : B @ s
| | il
Relatad Nanatives
Master Manalive: @J
Suby M amatives: _|J

Azzocisted Nanalives
Associsted With Assaciated With | Comment | Bl

[

Agvociatern JJ

| Swmmsy [ Detais | Nanalive || Dessiipon | Associbons | Hietarchy [ Tasks e o |

Meve  Marrative 1 of 1

The Associations tab is used to manage the relationships between narratives. It is
here that we link narratives together in a logical hierarchy (Master and Sub
Narratives) and / or in logical Associations that together tell the story of our
collections.

We examine in detail how to form these relationships in How to organise your
narratives: the theory (page 35).

Field Group Field Name Purpose

Related

Narratives
Master Attaches to another Narratives record that can be
Narrative considered the current record's Master: a

narrative that is related to this one and which sits
above it in some logical sense.

@ In any group of related
narratives, one will be the
absolute Master and this field
will be empty for that record. We
could give this record a Type of
Master in the Type: (Description
Details) (page 20) field on the
Description tab.

22
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Field Group

Field Name

Purpose

Associated
Narratives

Associates

Sub Narratives

Associated
With

Comment

When the current record (call it Record B) makes
another narrative (Record A) its Master, Record
B will be listed as a Sub Narrative on Record A's
Associations tab.

In general, associating a narrative with the current
record is the equivalent of stating "See Also".

However, as we'll see (page 53), when organising
narratives for a website a narrative at one level
could use this field to attach to narratives
immediately below it in some logical hierarchy.

A comment about the association.

As we'll see (page 70), text entered here can also
be used to override the display of a narrative's
text in certain situations on a website.

When a record (call it Record A) has made an
attachment to another narrative (Record B) using
the Associated With field, Record A will be listed
as an Associate on Record B's Associations tab.

When structuring narratives for the web, an
Associate can be thought of as being a Master
narrative for the current record (that is, a narrative
one level higher in a hierarchy).

23



The Narratives module Narrative module tabs

Hierarchy tab

= Narratives (1) - Mew
Fle Edt Select Wew Took Tabs Herarchy Mukimedia Wirdow Help

DE@ BRO|2EBY EEEREB .« ¥ K7

| | il

Hierarchy

Mew  Marrative 1 of 1 P

The Hierarchy tab presents relationships established using the Related Narratives
fields on the Associations tab as a visual tree of Master and Sub Narratives. For
example:

¥ Narratives (1) - Display
Ble Edit Select Wew Took Tabs Herarchy Multimedia Window Help

0O & BED Y BEBRBB 1 mH K2
[The Novels of Ursula K. Le Guin - SF | 4
Hievarchy

[The | Z]&)

Loed of the Rings. by J R, Tolkien
The Hobbit, by J.B.R. Tolkien
The Simaribon, by J.A.R. Tokien

A Wizard of Esthsea
Dure, bep Frank Herbert
Dune Meszizh, by Frank Herber
Solas Lottedy, by Philp k. Dick
The Man who.Japed, by Phiip K. Dick
Tirre Dt of Joink, by Philp K, Dick
Do Archoids Dream of Electic Sheep?. by Phiip K, Dick

Thez Laft Hand of Darkresz, by Ursula K. Le Guin

Display  Marrative 16 of 23 A
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While it is probably patently obvious, it might be worth stressing that:

Genre Fiction is a Master narrative (it is in fact THE Master narrative and
will be assigned a Type: (Description Details) of Master).

Fantasy IS a Sub narrative (of Genre Fiction) AND a Master narrative (it
has Sub narratives).

The Life and works of J.R.R. Tolkien is a Sub narrative (of Fantasy)
AND a Master narrative (it has Sub narratives), etc.

25
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Interview tab

™ Narratives (1) - New

Fle Edit 3Select Wiew Toolk Tabs Herarchy Mubimedia Window Help
DEE@ B ® v i B @ k2
[ | il
Inkerviave
Inberviewes: | J_llil
Inkerviewer | @l
Inberview Location: [ Intervievs Daba:
Reconding Method [ ﬂ Irkerview Tope: ﬂ
Recoiding Lac stion | Infetviewes hge:
Iiskervizi Motes: ‘
Inbervieve History
Irderviswes Inlerviewer Inlerview Datle
I Details | Nanalive | Descriphion | Associations | Hierarchy | Tasks |I"ltﬁ'f'lc'n‘-'__| Cane il
Meve  Marrative 1 of 1

The Interview tab can serve various purposes:

e Generally it is used to record details about one or more interviews that relate
to the current narrative.

e The current narrative could be an interview, in which case the text of the
interview could be entered on the Narrative tab (page 12).

Field Group Field Name Purpose
Interview
Interviewee Who was interviewed. Attaches to the Parties
module.
Interviewer Who did the interviewing. Attaches to the

Parties module.

Interview Location This could record:

e The location in which the interview
took place (if the interview took
place by phone, this would be the
location of the interviewer).

_OR_
e The location in which the text /

recording etc. of the interview is
held.

Interview Date The date the interview was held.
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The Narratives module

Field Group Field Name Purpose
Interview Type The method of interview, e.g. By phone; Fact
to Face.
Interviewee Age Age in years of the interviewee.
Recording Method The recording method, e.g. Tape recorded;
Video recorded; Written notes.
Interview Notes Any relevant notes.
Interview A table holding summary details of each
History interview.

To add details for another interview, select
the row with an asterisk [,

To display details for a particular interview,
select its row in the Interview History table.
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Narrative module tabs

Correspond. tab

B Narratives (1) - New

Fle Edt Zelect Yiew Took Tabs Herarchy Mutimedia Window Help
DE® B ® v d B R w2
| | 7
Comezpondance
Coespordenl: | EJ
Type: | ﬂ
Comezpond, Locaton: [
Date:
SLEnMmAn. ‘
Comezpondence Hiztony
Cairespondent Cerrespond. Locsbon D ale
I Nanalive || Descnption || Associsbons || Hierarchy | Tasks | Intendsw || Conespond || Publ 4 | 4
Meve  Marrative 1 of 1

The Correspond. tab can serve various purposes:

e Generally it is use

current narrative.
The current narrat

d to record details about any correspondence relating to the

ive could be a correspondence, in which case the text of the

correspondence could be entered on the Narrative tab (page 12).

Field Group Field Name Purpose
Correspondence
Correspondent Who the correspondence is from. Attaches to
the Parties module.
Type The form of correspondence, e.g. Email,
Letter; etc.
Correspond. The location the physical / digital copy of the
Location correspondence can be found.
Date The date the correspondence took place.
Summary A summary of the contents of the
correspondence.
Correspondence A table holding summary details of each
History correspondence.

To add details for another correspondence,
select the row with an asterisk B,
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The Narratives module

Field Group

Field Name

Purpose

To display details for a particular
correspondence, select its row in the
Correspondence History table.

29



The Narratives module Narrative module tabs

Publication tab

™ Narratives (1) - New
Fle Edit 3Select View Toole Tabs Herarchy Mubimedia Window Help

DEORRD| HEBY BE 14 4 b o BR K

| | 7

Publizhed Docurmentation
Drocumentation |Hn¢e¢ | | |

¥

Meve  Marrative 1 of 1

The Publication tab links to the Bibliography module and records any documents
that relate to the current narrative.

Field Group Field Name Purpose

Published Select the row with an asterisk (¥l to add
Documentation another publication.

Documentation Attach a record for a publication in the
Bibliography module that relates to this
narrative.

Notes Add a descriptive note about the publication.
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The Narratives module

Authorisation tab

™ Narratives (1) - New

Fie Edit Select Wiew Took

Tals Herarchy Mubimedia  Window Help

DE® BB g B & »
| | il
“Werficabonfuthonzalion
Actian: | ﬂ
By | [
Status: [ -
Action Date: |
‘Werfication#uthonzation Histons
Aclicn By Slabies Action Date J
#*

I-ﬁmdﬂﬁu'u| Hierarchy |

Taska [ intenview [ Comespond | Fubleation | inaisation || Cl8ssl « [ |

Meve  Marrative 1 of 1

The Authorisation tab maintains a record and history of actions relating to the
narrative that require permission.

Field Group Field Name Purpose
Verification/Authorisation
Action An action relating to the narrative that
requires authorisation.
By Who authorised the action.
Status The status of the action.
Action Date The date of the action.

Verification/Authorisation
History

A table holding summary details of
each action.

To add details for another action,
select the row with an asterisk [,

To display details for a particular
action, select its row in the
Verification/Authorisation History
table.
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Classification tab

™ Narratives (1) - New
Fle Edt Select View Took Tabs Herarchy Mukimedia Window Help

DEE® B ® - [ : B & k2
[ | i

Clazsificatson

Levell: | F

Level2 | F

Level 3 | § 1

Lervel 4 [ ﬂ

Level5: | 5

Levelg: | |

Level 7. | F

Levels: | 1

| Hietachy | Tasks || Inieriew | Comespond || Publcaion | Authomsalion | (Ciaszhcaion || GUIGE 4 |

Meve  Marrative 1 of 1

The Classification tab provides eight levels of classification for narratives. A very
useful system of classification could mirror the hierarchical structure of an
organisation, e.g. from Museum through to Disciplines through to Departments,
and so on. Each Department (or even more discrete group within a Department)
could have responsibility for narratives recorded at its level of classification.

Field Group Field Purpose
Name

Classification Used for differentiating types of narratives.

Narratives are flexible and can be used for a variety of
tasks, including:

e Internal narratives for museum staff that could
vary from an evacuation procedure through to a
narrative describing data clean-up for a set of
Catalogue records.

« Stories and histories about the objects, people,
places, themes, etc.

For a multi-discipline site with different departments, the
Classification tab helps separate the different records at a
logical level.

As narratives are stored in the one place it would be hard
to manage them in the future unless they are properly
classified.
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The Narratives module

Field Group Field Purpose

Name

For example:

Level 1 - Gallery of Costume
Level 2 - Web narrative
Level 3 - Early 19th Century underwear

Level 1 - Town Hall
Level 2 - Internal
Level 3 - Data clean-up

Level 1 - The Museum
Level 2 - Zoology Department
Level 3 - Mammals
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Guided Tours tab

& Narratives (1) - New
Fle Edt Select Wew Toolk Tabs Herarchy Mukimedia Window Help

DE® BRO(HEBY BEEEREB w44 rmw k2
| | 7
Diatailg for Tour Mubimedia

Location: @_I BEEEESME 00 » p|w o

Mew  Marrative 1 of 1 7

Used in conjunction with iMu, KE Software's personalised guided tour. See the
iMu documentation for details.
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SECTION 3

How to organise your narratives: the theory

In this section we look at two approaches to structuring narratives, each with its
advantages:
e Hierarchically (page 37)
and
e By Association (page 53)
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Example narratives

Example narratives

The approaches to organising narratives examined in this section are illustrated
using a collection of narrative records about genre fiction. In no particular order

these narrative records are:

Narrative

A narrative about:

Type:
(Description
Detail) (page
20)

Dune, by Frank Herbert
Lord of the Rings, by J.R.R. Tolkien
The Novels of P.K. Dick - the 60s

The life and works of Frank Herbert
Science Fiction
The Man Who Japed, by P.K. Dick

Time Out of Joint, by P.K. Dick

Do Androids Dream of Electric Sheep,
by P. K. Dick

The life and works of P.K. Dick
Fantasy

The life and works of J.R.R. Tolkien
The Silmarillion, by J.R.R. Tolkien

The life and works of Ursula K. Le
Guin

The Left Hand of Darkness, by Ursula
K. Le Guin

The Hobbit, by J.R.R. Tolkien
The Novels of P.K. Dick - the 50s

Genre Fiction
Dune Messiah, by Frank Herbert

A Wizard of Earthsea, by Ursula K. Le
Guin

a science fiction novel.
a fantasy novel.

the novels written by P.K. Dick in the
1960s.

Frank Herbert, his life and works.

the genre of science fiction in general.

a science fiction novel written in the
1950s.

a science fiction novel written in the
1950s.

a science fiction novel written in the
1960s.

P.K. Dick, his life and works.

the genre of fantasy in general.
J.R.R. Tolkien, his life and works.
a fantasy novel.

Ursula K. Le Guin, her life and works.

a science fiction novel.

a fantasy novel.

the novels written by P.K. Dick in the
1950s.

all types of genre fiction.
a science fiction novel.
a fantasy novel.

Story
Story
Category

Category
Theme

Story

Story

Story

Category
Theme
Category
Story
Category

Story

Story
Category

Master
Story
Story
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Hierarchically

Without doubt, the most straightforward approach to structuring your narratives is
to arrange them in a hierarchy, commencing with an umbrella narrative and
cascading down through logical groupings.

If we consider our example narratives, several ways to arrange them in a hierarchy
may be apparent, but for the sake of illustration we structure them as follows:
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Hierarchically

P.K. Dick

Lrsula K, Le
Guin

JER.
Tolkien

Ursula K. Le
Guin

The Novels — The Movels —
50s 6ls
|
The Man Time Qut of Do Androids
Who Japed Joint Drream...

Left-Hand of
Darkness

Lord of the
Rings

The Hobbit e
Silmarilion

The Wizard
of Earthsea
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In the Narratives module we establish these relationships on the Associations tab
using the Related Narratives fields.

One of the beauties of this approach is that it is possible to view the full tree-like
structure of narratives on the Hierarchy tab for any record included in the
hierarchy. We'll look at this in the following pages.

Note that in the illustration the Narrative Type (page 20) has been indicated for
each record. For this collection, four Types in a simple hierarchy are deemed to be
sufficient to categorise the narratives:

e Master

e Theme

e (Category

e Story

Something to note is that the Type is not necessarily tied to a particular level in the

hierarchy and, in fact, the hierarchy of narratives is not constrained by the
hierarchy of Types.

Consider that we have four Types, but there are in fact five levels to the hierarchy
of narratives.

In this example the Category Type defines a broad grouping of narratives
(although less broad than Theme). As can be seen the P_K. Dick narrative (which
IS a Category) points down to two more Category narratives: in other words, a
Master narrative with a Type of Category (for example) does not need to point
down to narratives with a Type of Story - it can clearly point to another
Category, which in turn could point to further Category narratives.

In short, there could be as many levels as make sense for your collection.
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How to create the hierarchy: Part 1

At the highest level in our example narratives is the Genre Fiction narrative: it is
the only record in our hierarchy that does not reference a narrative higher than it.
This narrative discusses the very broad topic of genre fiction.

@ This narrative has been assigned a Type (page 20) of Master.

At this stage, and before we establish any of the relationships between our
narratives, the Associations tab for the Genre Fiction record appears like this:

B Narratives (1) - Display
Fle Edt 3Select View Took Tabs Herarchy Mutimedia Window Help

O G BROD ADY BEEEBE w4« B & W

|Gente Fiction | 7
Flalsted Manalives
M aster Marslive: &
Suly Mamaties: | 3
Azzociated Nanatives
Associsted With Associsted With [Comment | @l

*

Associales |

Display  Marrative 4 of 21, 1 selected
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Its Hierarchy tab appears like this:

™ Narratives (1) - Display EHE|E]
Fie Edit Select Wiew Tools Tabs Herarchy Mubimedia Window Help
D BRD HAHDY BEERBEB .« »n B & s
|Gene Fiction [ 37
Hieranchy
Tile | =&

Hetarchy | Tashe || Inkeniew || Comespond || Publcalion | Aufhorisabion || Classhcabion || Guide ¢ |

Display  Marrative 237 of 240

The next level in the hierarchy comprises two narratives, Science Fiction and
Fantasy. Although still high level narratives these discuss the specific genres of
science fiction and fantasy respectively.

@ These narratives have been assigned a Type (page 20) of Theme.

Both of these records need to acknowledge that the Genre Fiction record sits
immediately above them, in other words that it is their Master Narrative:

1. Locate each record in turn.

2. On their respective Associations tab, attach the Genre Fiction narrative to
the Master Narrative: (Related Narratives) field.

@ There are several ways to achieve this, the simplest of which is to enter
Genre Fiction in the Master Narrative: (Related Narratives) field and
press the TAB key. EMu searches the Narratives module using the details
entered (see Attach Records in the EMu Help for more details).
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The Associations tab of the Fantasy narrative record now looks like this:

B Narratives (1) - Display
Fie Edit Select Wiew Took Tabs Herarchy Mubimedia Window Help

0O = BROD ADY BEEEBE w4« B & s
|Fﬂlﬂlﬂj | B
Flalsted Manalives
M aster Marslive: [Gerue Fiction
Sub Maratives: | Bl

Szonciated Manatives
Associated With Associoted With [Comment | @

[

Brsocigles: _U

Display  Marrative 4 of 21

A

If we return to the Genre Fiction record we find that the Science Fiction and
Fantasy narratives are now listed as its Sub Narratives:

™ Narratives (1) - Display

Fia Edit Select Wiew Took Tabs Herarchy Mubimedia Window Help

= R0 &Y BEEBEBE w« » »n B & w

|Gente Fiction | a7

Flalated Manatives

Master Namative: | :

Sub Maratives: 1 Jﬂ
2 |Fantasn

Bgsocigted Manatives

Azsocisted Wit Associsted With |Comment | @l
*

Associstes | :

Display  Marrative 21 of 21 i
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And if we look at the Hierarchy tab, we find the following structure taking form:

0 Narratives (1) - Display =3
Fle Edt 3Select Wiew Toole Tabs Herarchy Mubimedia Window Help

O E BRED MANDY BEEBRBEB w4+ » B @ w

|Gente Fiction |
Hierarchy
Tile ]2

Fantasy
Science Fiction

Display  Marrative 21 of 21

In the same way, the Science Fiction narrative is made the Master Narrative
for these records:

e P_K. Dick
e Frank Herbert
e Ursula K. Le Guin

Each of which is itself the Master Narrative for a number of others. Refer to the
graphical representation of our hierarchy (page 37) for details.
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A narrative can only have one Master: Part 1

If you consider the steps we have taken thus far and examine the graphical
representation of our hierarchy (page 37), a stumbling block may become
apparent. Note that the Ursula K. Le Guin narrative is listed under two branches
of the hierarchy: Science Fiction and Fantasy (Le Guin has written novels in
both genres), but a narrative can clearly only have one Master Narrative.

@ Using this method, it is not possible to locate a Narratives record in more
than one place in a hierarchy.

As we'll see in A narrative can only have one Master: Part 2 (page 47) there are a
number of ways to deal with this.
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How to create the hierarchy: Part 2

For the moment we'll sidestep this issue and put aside the Ursula K. Le Guin
records.

Assume that we have now established all of the relationships between the
remaining narratives in our example. If we examine the Hierarchy tab for the
narrative bune Messiah, by Frank Herbert, we find this:

E.'Narratiws (1) - Display Eﬂﬁ|gj
Ble Edit Select Wiew Took Tabe Herarchy Mubimedia Window Help
D . BRD ADY BEEBEREBE w4« B E w2
|Dune Messiah, by Frank Herbest | 2]
Hierarchy
Title ]

Loed of the Rings. by J B.R. Tolken
The Hobbit, by JR.A. Tokien
Thee Simarilon, by J.A.R. Tolkien

Durie, by Frank Heabest

Dune Messiah, by Frank Herbert

Solar Loltesy, by Pribp K. Dick,
Thie Man'\who Japed, by Phiip K. Dick
Tirre Out of Joink, by Philip K. Dick

D:; Andioids Dieam of Elechic Sheep?, by Phip K. Dick

[ Summay || Detais || Namalive | Descipbion || Associabons | Hweaichy | Tasks it 4 | »
Display  Marrative 13 of 23 e

This same structure can be viewed from any of the records in this hierarchy of
Narratives records.

You will note that three different shadings are used depending on the level of a
narrative in the hierarchy. If you're viewing this document in colour, you will see
more clearly that the current record (Dune Messiah, by Frank Herbert) is
shaded light blue. The lowest level of the hierarchy is black (the darkest shade),
with a lighter grey used for all higher levels.
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If we look at the Associations tab for the narrative called The life and works
of J.R.R. Tolkien, we find that the Fantasy narrative is listed as its Master
Narrative and three narratives are listed as Sub Narratives:

E Narratives (1) - Display
Fle Edt Select View Took Tabs Herarchy Mubimedia  Window Help

O = BRRD AHNDY BEEBRBE W« » » B @ w

|The life and works of J.A.R. Tolkien | 2
Felsted Manalives
Master M anative: Fantasy [#
Sub Manatives: Loed of the Rings. by J.R.R. Tolkien ®

-
2| The Simaddion, by J.R.R. Tokien
3| The Hobbit, by J R R. Tolkien

Azzociated Nanalives
Besocisled With: srocisted With |Comment |

[

Associales _I_J

Display  Marrative 23 of 23 y:
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A narrative can only have one Master: Part 2

Which leaves the question of what to do with the Ursula K. Le Guin narratives.
Three possible solutions present themselves:

Create two new narratives

One solution is to create two new narratives called, for instance:

e The Novels of Ursula K. Le Guin - SF
e The Novels of Ursula K. Le Guin - Fantasy
and locate them directly under the Science Fiction and Fantasy narratives

(we'd give these a Type of Category). If we now complete the remaining
relationships we would have the following hierarchy:

& Narratives (1) - Display

O & BRDOADSY BERBEB w4« CR LY
|"'ur Hovels of Ursula K. Le Guin - 5F | 41
Histarchy

Tite | Z]&

Lord of the Rings. byd AR, Tolkien
Thee Hobbit, by JR.A. Talkien
The Simaribon, by J.R.F. Tokien

Awizard of Earthsea

Dune, by Frank Herbet
Dure Meszizh, by Frank Herbes

Solas Lottesy, by Philp K. Dick
The ManWwha Japed, by Phiip K. Dick
Tires Ol of Joirk, by Fhilp K., Dick

Do Androsds Dream of Electic Sheep?, by Philip K. Dick

Thez Left Hand of Dakrezs, by Ursula K. Le Guin

Display  Marrative 16 of 23 £
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Associate narratives

Another solution is to use the Associated With: (Associated Narratives) fields to
create associations between narratives.

In this case we could:

1.

Make the Science Fiction narrative the Master Narrative for The Life
and Works of Ursula K. Le Guin.

Make The Life and Works of Ursula K. Le Guin the Master Narrative
for The Left Hand of Darkness (a science fiction novel).

Attach a narrative called The Fantasy Novels of Ursula K. Le Guinin
the Associated With: (Associated Narratives) table of The Life and Works
of Ursula K. Le Guin:

® Narratives (1) - Display
File Edit Ssleck Visw Tool Tabs Heerarchy Mubimedia Window Help

O . BROD ADSY BEBRBE w4« o B R s

|Th|.~ Life and Works of Ursula K. Le Guin

Related M anatives

Master Manative: |Seience Fiction
Suby Hamatpraz: ﬂThe Left Hand of Dafknezs, by Ursula K. Le Guin =
Azzocisted Nanalives
Associsted With Associsted With [Comment | BB
| 1| The Fantasy Movels of Ursula K. Le Gun
*
Azsocisles:

Display  Marrative 23 of 23 £
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We could now establish a hierarchical relationship between The Fantasy
Novels of Ursula K. Le Guin and any narrative records for fantasy novels
by this author:

® Marratives (2) - Display
Fle Edt Select Wiew Took Tabs Herarchy Mubimedia Window Help

0O G BRODADSDY BEBERBE « « » » k?
|The Fantasy Novels of Ursula K. Le Guin | ]
Higranchy
Title | =@
AU."'eardi;‘EﬂH*uea

Display  Marrative 1 of 1 £

Or, The Fantasy Novels of Ursula K. Le Guin could be Associated

With the narrative, A Wizard of Earthsea.

Although these associations will not show up on the Hierarchy tab:

= Narratives (1) - Display
Fle Edit Select Wiew Tooks Tabs Herarchy Multimedia Window Help

DO E BED HSY BEBEBB w1« B E s
[The Life and Works of Ursula K. Le Guin | 4
Hisrarchy

Tile ==

Display  Marrative 23 of 23

Leed ol the Rings, beJ.R.R. Tolken
The Hobbil, by JRA. Tokien
The Simaribon, by J.R.R. Tokien

Dune, by Frank Heibet
Dune Messiah, by Frank Herbert

Siolas Lotiesy, by Fhilp K. Dick

The Man Who Japed, by Phiip K. Dick

Tirree Ot of Jowk, by Philip K. Dick

Do Andhoids Dream of Elechic Sheep?, by Phiip K. Dick

The Lelt Hand of Darkness, by Urada K. Le Gun
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these records are now linked together and it will be possible to navigate back and
forth through them.

Furthermore, if these narratives are presented on a website, a user navigating to a
page about The Life and Works of Ursula K. Le Guin will find a See Also
heading with a link to The Fantasy Novels of Ursula K. Le Guin.

@ In this instance, this is not an ideal solution as we have arranged narratives
by genre, but in many other situations this would be a suitable solution.
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Build a different hierarchical structure

Alternatively we could build a different logical structure entirely that
accommodates all our narratives. For example:
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Genre
Fiction

Authors

Frank
Hearbert

Ursula K. Le
Galin

JR.R.
Tolkien

I - |
Tha han Time Out of ;
Who Japed Joint | Androids i

| |
The Movals — Dune Sclance
60s il Dure i Massiah i Fiction i
|

Fantasy ' Lﬂg:;smai

Left-Hand of
Darkness

The Wizard
of Earthsea

5 The
The Hobbit i Silmarilion i
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By Association

The approach By Association is a more flexible way to structure your narratives
than the Hierarchical approach. As with the Hierarchical approach, the approach
By Association involve establishing a hierarchy of narratives, but in this case
using the Associated Narratives fields on the Associations tab:

™ Narratives (1) - Display Q@lgj

Fle Edt 3Select Wiew Took Tabs Herarchy Mubimedia Window Help
O BRD ADY BEBER B Y RN Y
[The Movels of P.K. Dick - the G0z [ 42
Related Manatives
I aster Nanative: _IJ@
Sub Manratives;
Azzocisted Nanalives
Besocisted Witk Associsted With [Camenent A B=
| 1| Do Andioids Dream of Electic Sheep?, by Phiip K, D._.. | Basiz of the movie Blade Ru
iTMHmntMHiﬂ\E&‘sﬂe,t&'PK Dick L
£ ¥
Azsocistes: JJ
Summary | Details | Namatve | Description [“Associahons || Hierarche |- Tasks | ke 4 |
Display  Marrative 1 of 22

In this example, two narratives are associated with a narrative immediately above
them in some kind of logical relationship: the higher level narrative is a general
discussion of novels written by P.K. Dick in the 1960s, and the two associated
narratives are about specific novels he wrote in the 1960s.

In the same way, this record, The Novels of P.K. Dick - the 60s, can be
associated with a narrative higher up some kind of logical hierarchy, for instance,
a narrative about the author Philip K. Dick, which in turn could be associated with
a higher level narrative about Science Fiction, and so on.

@ When using this approach, keeping narratives in some kind of logical
hierarchy is the simplest way to manage and keep track of associations.
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How the approach By Association differs from the Hierarchical

approach

Where this approach differs from the Hierarchical approach is that when we build
relationships By Association it is possible:

1. to locate a narrative in more than one branch of a hierarchy

and, furthermore,
2. toassociate a narrative at any level in a hierarchy.

To illustrate these two points, consider the following scenario.

We decide to add a new branch about Science Fiction Movies to our collection
of narratives. The movie Blade Runner is based on the science fiction novel Do
Androids Dream of Electric Sheep? by P.K. Dick and as we've seen in the
previous screen shot (page 53) the narrative about Do Androids Dream of
Electric Sheep? is already associated with the narrative The Novels of P.K.
Dick - the 60s.

Now however we can also add it to our new narrative about Science Fiction
Movies:

™ Narratives (1) - Display
File Edit Select Wiew Took Tabs Herarchy Mukivedia Window Help

O RBED ADSDY BEBREBE B @&

|Science Fiction Movies | B5
Fialated Manatives
Master N anslive: @J
Sl Mamatines: _|J
Azzociated MNanatives
Bsrociated Wit Associsted With | Comment | Bl =
1| Do Andicids Diream of Elechic Sheep?, by... |Basis of the movie Blade Funner
? Galtacca
#]
Associstes: =

| Summay [ Datae || Nanalive || Descipbon | isociahon: | Hierachy [ Tasks [ lnke |,

Display  Marrative 1 of 1
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So now this narrative is defined in relation to two higher level narratives, which
we see if we examine its Associations tab:

™ Narratives (2) - Display
Fle Edt 3Select View Tooks Tabs Herarchy Mubimedia Window Help

O BERED ADSY BEEBEBE - CRCRE Y

|Do Androids Dream of Electic Sheep?, by Philip K. Dick [ 45

Felated Manatives

M aster Nanative:

Sub Maratives:

Agzocialed Nanatives

Aszociated Witk Associsted With | Comment | =]
L

Associstes |1 The Movels of P.K. Dick - the 605 || #
| 2| Science Fiction Movies

[ Summay | Delals | Manalive | Desciplion Associstons | Herachy || Tasks || lnie g |,

Display  Marrative 1 af 1

So, how does this help us? If we were preparing these narratives to display on a
website and we had pages dedicated to The Novels of P.K. Dick - the 60s
and Science Fiction Movies, the narrative about Do Androids Dream of
Electric Sheep? would be found on both pages.

It may be clear already that we're dealing with a very flexible notion of hierarchy.
For a start, there is no reason why the two narratives - The Novels of P.K.
Dick - the 60s and Science Fiction Movies - should be at the same level in
the hierarchy. In fact if we consider our narratives as a hierarchy, it's most likely
that the narrative about Do Androids Dream of Electric Sheep? would be
located at two different depths:

If we map the associations between these narratives, they would run like this:

e Genre Fiction>Science Fiction>Science Fiction Movies>Do
Androids Dream of Electric Sheep? (4 levels)

e Genre Fiction>Science Fiction>P.K. Dick>The Novels of P.K.
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Dick - the 60s>Do Androids Dream of Electric Sheep? (5 levels)

The point of all this?:

e Narratives can be associated in any relationship that makes sense to your
record set.

Given all this flexibility you might be asking why bother with the Hierarchical
approach at all?

One downside of all this flexibility is that it is not possible to represent the
relationships By Association visually as we do with the Hierarchical approach. If
we look at the Hierarchy tab for the Science Fiction Movies narrative, we find
that none of the associations are displayed:

™ Narratives (1) - Display E‘,@|@
File Edit gZelect Wiew Took Tabs Herarchy Mubimedia Window Help
D BRD ADY BEBBBE - - B R K
[Science Fiction Movies | ES
Hisrarchyr
Tille | I8

| Summay | Detalz | Nanaive || Desoription || Associalons | Hierarchy | Tasks |1 inte 4 |
Display  Marrative 1 of 23

As the number of associated narratives grows and individual narratives are
associated here and there throughout the web of associations, it could become
difficult to maintain perspective about the placement of narratives. If it is possible
to stick to a logical hierarchy in which narratives at one logical level always point
to the level above, this is less of an issue, but when narratives start relating
elsewhere across a hierarchy it may become difficult to keep track of the
relationships.
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By Association

How to establish associations: Part 1: Graphical representation

Assuming that we have already assigned our narratives a Type (page 36), the first
thing we should do is identify the relationships between them. There are many
ways that our example narratives could be arranged, and here is one:
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By Association

Sclence

Time Out of
] Jolnt

Left-Hand of
Darkness

-

I

Lord of the
Rings

The
Silmarilion

The Wizard
of Earthsaa

The Habbit

Silmarilion
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Notice that the structure we adopted for the Hierarchical approach wouldn't work
for any author who wrote in more than one genre. Consider:

Master

Genre

L

Aurthor

MNowvel

!

Recall that Ursula K. Le Guin has written both science fiction and fantasy novels,
so if we used this structure we'd find fantasy and science fiction novels grouped

together:
I |
SClence
Fiction Fantasy
|
Ursula K. Le Ursula K. La
GGuin Guin

The Wizard
of Earhsea

The Wizard
of Earthsea

Left-Hand of Left-Hara af
Darkness T Darkness
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How to establish associations: Part 2: Making the associations

So, how do we make these associations in the Narratives module?

Associations are established on the Associations tab and are top-down. In other
words, from the Science Fiction narrative record, we establish the association
to each of the Science Fiction novels (below it in our hierarchy).

We do this by attaching records to the first vacant row in the Associated With:
(Associated Narratives) table on the Associations tab.

@ There are several ways to achieve this. The simplest method is to enter the
title of a narrative in the Associated With cell of the first vacant row and
press the TAB key. EMu searches the Narratives module using the details
entered (see Attach Records in the EMu Help for more details).

Assuming we've established all the associations, let's look at the Associations tab
for a sample of our narratives.

First, our Master narrative, Genre Fiction:

™ Narratives (1) - Display
Fle Edit 3Select Wiew Took Tabs Herarchy Mubimedia Window Help

O BRD ANDIY EEBEREE W4 o B @ w7
|Gmlc Fiction | 49
Ralated Manatives
Phaster Marative: =
Sub Narratives; EE

Agsociated Manatives
Bsvocisted Wik Associsted With | Comament | &=
The ife and works of Ursula K. Le Guin

The life and works of Frank Hesbest

The e and works of Phiip K. Dick

Thez life and weorks of J. BB, Tolkien

Seience Fiction

Fantasy

Bzoocigtes |

#|ofon]efos]ra]~

Sunmayy || Detads | Nanative | Deseipion | Associobons || Herarchy [ Tadke T nte o[ |

Display  Marrative 14 of 22
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Here we've associated both Genre and Author narratives as indicated in our
graphical representation of associations (page 57).

@ Note: we determine the order that narratives are listed in this table. As we'll
see (page 70), this also determines the order in which narratives will be
listed on a website. To change the order of narratives in the Associated With

table, simply select the number beside the row and drag it to the desired
position.

If we look at the Associations tab for the Fantasy narrative, we find that Genre
Fiction is now listed as an Associate. The Associate is the narrative that
established an association with the current record.

Here we've established an association with the narratives about fantasy novels:

™ Narratives (1) - Display
Fla Edit Select Wiew Took Tabs Herarchy Mulimedia Window Help

O BERED ADY BEEBEBEEBE w4« B R K
|Funta=l_r | £l
Related Manatives

Master Naralive: @
Sub Manatives: EE|

Azzociated Manalives
Associated With Associsted With | Comment | 3=
Loed of the Rings, by J.R.R. Tolkien

The Simerlion, by J.R.R. Tokien

The Hobbit, by J.R.R. Tolkien

b wizand of Eaitheea, by Ursda K, Le Guin

Associsles: 1

EEEER=

Gere Fiction || =

| Summay | Detal: | Nanative | Dmm;mmsj Hierarche | Tasks | lrllqlﬂL
Display  Marrative 16 of 22
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This is the Associations tab for the narrative The life and Works of Ursula
K. Le Guin. As we see, it also includes the narrative about A Wizard of
Earthsea:

® Narratives (1) - Display
Ble Edt Select Wiew Took Tabs Hgrarchy Mukimedia Window Help

O E BRD HDY BEBRBE w«»n B @ K

|The life and works of Ursula K. Le Guin | 48
Felzted Manatives
Master Manstive: _M -
Sub Maratives: | .

Bzpocigted Nanatives

Bssociated With: Associsted With | Comment ~
|1 |4 Wizard of Eaithsea, by Ursua K. Le Guin
E The Left Hand of Darkness, by Ursula K, Le Guin w
¢ 3
Associsles: ﬂﬁme Fiction o

Display  Marrative 21 of 22 2

A narrative can be associated anywhere and as many times as is appropriate.
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How it might look on a website

On the Home page of our website, a visitor will see an option to browse the
collection. If they select this, they will be taken to a page that displays the
narrative about Genre Fiction. Beneath it they will find a list that includes the
two genres (Science Fiction and Fantasy) and each author. Each item, which is
a link to another page, may include a graphic from the associated narrative's
Multimedia tab, and introductory text from its Narrative tab. (By default the
introductory text is a specified number of characters taken from the start of the
narrative text).

If our visitor selects Science Fiction, they will be taken to a page that holds the
full narrative text about Science Fiction and includes a list of all the associated
science fiction novels, with a graphic and introductory text for each, drawn from
the Narratives module.

If they select the link for The Left Hand of Darkness, they will be taken to a
page that holds the narrative about this science fiction novel.

See How to organise your narratives for the web: a practical example (page 67)
for more detail, including screenshots, of how narratives will display on a website.
We also examine there how to control the order of narratives as they are listed on
a web page.

63



How to organise your narratives: the theory

Pros and cons of the two approaches

The Hierarchical approach

Several pros and cons of the Hierarchical approach may now be apparent:

Pros:

The structure (and therefore the location of narratives) should fall relatively
easily into a logical pattern.

This makes locating and managing content fairly straightforward.

A visual representation of the related narratives is possible on the Hierarchy
tab.

This makes locating and managing content fairly straightforward!

Cons

It is not possible to locate a narrative in more than one position in a hierarchy.

Why this might be an issue will become apparent when we look at preparing
Narratives content for the web. Narratives on the web are displayed based on
relationships established in the Narratives module. If it is desirable for a
narrative to be presented in more than one grouping of narratives, the
Hierarchical approach may be too limiting.

As we've seen (page 47) there are ways to work around this however.

64



Pros and cons of the two approaches

e The sort order of objects as they display on the Hierarchy tab (and therefore
on the web) is not flexible. In our illustration we see that each level in the
hierarchy is arranged alphabetically:

i Narratives (1) - Display

Ble Edt Zelect WView Took Tabs Herarchy Mubimedia Wirdow Help

O = BRO ANDY BEEBRBE w4« » h?
|The Novels of Ursula K. Le Guin - SF | 4
Hisrarchy

[T | Z]8)

Loed of the Ringz. b J AR, Tolkien
Thes Hobbit, by J.R.R. Tolkien
The Simarilon, by J.R.R. Tolkisn

A Wazard of E sithees
Dure, by Frank Herbert
Dune Messizh, by Frank Herberl
Solar Lottery, by Philp K. Dick
The M Yha Japad, b Phiip K. Dick
Tireee Qut of Joirk, by Philp K. Dick
Do Anchoids Dream of Elechic Shesp?. by Phiip K. Dick

Thez Leaft Hand of Dakrnezz, by Ursuda K. Le Guin

Display  Marrative 16 of 23 o
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By Association
Several pros and cons of the approach By Association may now be apparent:

Pros:

e Narratives can appear anywhere and any number of times in a broad hierarchy
of narratives.

e ltis possible to control the order of narratives as they display in the Narratives
module and on a web page.

Cons:

e Itis not possible to represent the relationships by association visually as we
can with Hierarchical approach. If we look at the Hierarchy tab for the
Science Fiction Movies narrative, we find that none of the associations are

displayed:
® Narratives (1) - Display Eﬂ@|@
Fila Edit Select Wiew Took Tabs Herarchy Mulimedia Window Help
D BERD HDY BERE - - BE K
[Seience Fiction Movies | ES
Hierarchy
Title | =| &

. Summay | Detalz | Nanative || Desoriplion | Associabons | Hierarchy | Tashs | nbe 4 |
Display  Marrakive 1 of 23

As the number of associated narratives grows and individual narratives are
associated here and there throughout the web of associations, it may become
difficult to maintain perspective about the placement of narratives. If it is
possible to stick to a logical hierarchy in which narratives at one logical level
always point to the level above, this is less of an issue, but when narratives
start relating elsewhere across a hierarchy it could become difficult to keep
track of the relationships.
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SECTION 4

A practical example with Tips: The National
Museum

In this section we illustrate how the Narratives module can be used to structure
content for the web using the approach By Association. The end result is
essentially the same with the Hierarchical approach.

As we've seen, both methods have their pros and cons (page 64) and you will need
to decide which best suits your collection's needs. Keep in mind that as you
explore the module and understand how it works, you may well find another
method for presenting your content on the web: it is a particularly flexible and
versatile module!

Our approach in the following pages will be first to look at how the content is
presented on the website and then to examine how it was managed in EMu.

This example uses KE's fictional website, The National Museum:

home | browse collection | search collection | my collections

The National
Museum

The Museum's Collections

The National Museum was founded in 1901 and has a long and proud history of
scientific and cultural research and collection development. Through innovative
educational programs, spedial exhibitions and publications we promote the discovery,
understanding and enjoyment of our Nation's natural and cultural history.

[-] Themes
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Associated With

For the National Museum collection four Types were found to be sufficient to
organise the various narratives for presentation on the website. These are:

e Master

e Theme

e Category
e Story

As we've seen these are categories to which we assign individual narratives,
organising them into logical groupings.

The Types are in a broad hierarchical arrangement starting with a unique Master
narrative at the highest level that presents the collection as a whole. In this
example, the master narrative is called The Museum®s Collections:

E.'Narratives (1) - Display
Fie Edit Select Yiew Took Tabs Herarchy Mukimedia Window Help

D BROD ADY BEEBE w4« »n B @ s
|"'||: Muzeum's Collections | 19

Manative Datails Mulbmedia

Title: lT he Musewn's Collechons

Buthors: ﬁ

Purpose: l 5|

Type: lih'lamf ﬂ

#*
Maan alive

The National Museum was founded in

1901 and has a long and proud history of
scientific and cultural research and

collection development. Through

immovative educational programs, special

Display  Marrative 13 of 14

The Theme Type in our example is a broad departmental or discipline description,
such as:

e Fine Art & Sculpture
e Science & Technology
e Zoology

e History of Music

The next level of grouping is the Category, a more narrow collection of
narratives. In our example the Zoology Theme has six categories:
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e Marine Invertebrates
e Fish

e Mammals

e Reptiles

. Insects

e Dinosaurs

The lowest level of our four Types is the Story, a discrete narrative about some
thing (object in the collection) or collection of things (related objects).

It is important to keep in mind that although we have four Types, we are not
limited to four levels in our hierarchy. Any single branch could have many more
than four. Or less. As we've seen, the Type mainly serves to group narratives: how
narratives are displayed on the website is determined by the relationships we
establish between individual narratives (regardless of their Type). How you
associate narratives will depend on the needs of your collection.

For instance, the History of Music narrative has a Type of Theme. If we only
had a few discrete narratives relating to this theme, we might give them a Type of
Story and associate this History of Music narrative directly with them (i.e.
without any intermediary grouping narratives with a Category Type).

However, the Insects narrative, which also has a Type of Theme, could have a
narrative for each of the 29 Orders of Insects. Each of these would have a
Category Type. Some of these might point to further groupings of narratives
(which would also have a category Type) and so on. Eventually a Category
narrative will point to narratives with a Story Type and the journey through this
branch of the collection will come to an end.

(ﬁ It's worth stressing again that the depth of any branch of your hierarchy is
determined by the relationships made from one narrative to another, not the
narratives' Type.
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Example: The National Museum website: The highest level

So how does it look on the website and in the Narratives module?

From the home page of The National Museum website we find an option to browse
the collections:

home | browse collection | search collection | my collections

The National
Museum
Plan Your Visit | Exhibitions | Calendar of Events | Membershio | About Us

Thie National Museum was founded in 1901 and has a long and What's On

proud history of scentific and cultural research and cobection

development. Through innovative educationzl programs, special

exhibitions and publications we promote the discovery, m:““""m Buiding
understanding and enjoyment of our Nation's natural and .
cuftural history.

Our mission & to promote understanding of the scientific, restored 115 year old
cuttural and historical significance of our colections through ther  lnbonal Museun Buiding,
imaginative use and interpretation. As an educational institution
we provide many opportunities for informal and more structured
public learning. Exhibits remain the primary means of informal
education, but throughout our history we have supplemented
this approach with innovative educational programs.

We invite you to visit our historic bulldings and explore our Coming soon.
workd-class collections and fantastic exhibitions. Don't forget that you can plan your visit or further your knowledge of
our collections by visting our cutting-edge website. Cur andent peoples

Discover what National
Museum researchers and
others have learned about
the people who bved here
before us, and how its

- .

nearty
we thought we knew!

Plan Your Vigit | Exhibitions | Calendar of Events | Membership | About Us
© 2007 The National Museum, All Rights Reserved | Copyright Information | Linking Policy
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If we select the browse collection link (top right of the screen), our journey
through the narratives begins and we are taken to a page that draws material from
the unique Master narrative, The Museum™s Collections:

home | browse collection | search collection | my collections

The National
Museum

The Museum's Collections

The National Museum was founded in 1901 and has a long and proud history of
scientific and cultural research and collection development. Through innovative
educational programs, spedial exhibitions and publications we promote the discovery,
understanding and enjoyment of our Nation's natural and cultural history.

As we can see from the Summary tab of The Museum™s Collections record, the
graphic and text that display on this page are drawn directly from this narrative
record (the graphic is added on the Multimedia tab and the text is entered on the
Narrative tab):

ENarratives [1) - Display
Fle Edt Select Wiew Took Tabe Herarchy Mubimedia Window Help

D BRD HDY BEBRBE w«»n B @ s
|The Museum's Collections | 19
Nanative Details Mulimedia
Tiths: [Thc Musewn's Collachons
Sahors: ﬁ
Puspose: l 5
Type: 1 Master x|
*
M ariative:

The MNational Museum was founded in

1901 and has a long and proud history of
scientific and cultural rezearch and

collection development. Through

mmovative educational programs, special  +

Display  Marrative 13of 14 £
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Associated With

Before we continue our journey through the National Museum's website, this is a
good opportunity to raise once more (page 4) the question about a need to control
how text is formatted in the Narratives module: any formatting of text on the
Narrative tab will be reflected on the website and presented to the world! For
instance if someone decided to format the name of The National Museum as

follows:

Eﬂarratiws {1) - Display
Fla Edt Seleck View Toolk Tabs Herarchy Mubimedia Window Help

O . BRD ADY BEEBE w« N B & s

[The Museum's Collections
@ B 77U AIEE®EE XIS LT

|Trnuch~.-.lF!umm :I |3 j |Numa| :I

The National Museum was founded in 1901 and has a long and proud history of scientific and
cultural research and collection development. Through innovative educational programs, special
exhibitions and publications we promote the discovery, understanding and enjovment of our
Nation's natwral and cultural history.

Display  Marrative 13 of 14
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it would be reflected in all its formatting glory on the website:

home | browse collection | search collection | my collections

The National
Museum

g

The Museum's Collections

The National Museum was founded in 1901 and has a long and proud
history of sdentific and cultural research and collection development.
Through innovative educational programs, special exhibitions and
publications we promote the discovery, understanding and enjoyment of
our Nation's natural and cultural history.

Back to our journey through the narratives.

If we select the Expand button beside the Themes title, a list of narratives
displays:
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Bome | browse collection | zearch collection | my collections

The National
Museum
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A practical example with Tips: The National Museum

First, let's take a look at the Narratives record for The Museum®s Collections:

i Narratives (1) - Display

Be Edt Select Wew Iook Teps rherarchy Mukimeda Window tielp
O - BROD ADSY BEBRBE « « » » B & s
|Th|: Muzeum's Collections | 19
Related Manatives
Mlaster Marative: £
Sub Manmatives; |
BAzpociated Namatives
Bssocisted Wit #ssocisted With [ Camenent | [@
|1 |Firie: Aat & Sculptuns
| 2 |Science & Technology
i Inchgenous & Ancient Culbures
| 4 |Zookgy
| § |Botany
| B | The Poitical Sphere: Paity Poditics, Union...
T |Histone of Mussic
i[.'-:lsb.m
i Thia Howesahold
| 10| Decorstive At
|11 | Portraits
*
Bizrocigtes | p
Display Marrative 1 of 1 £

As we see, the eleven narratives that display on the web page above have been
associated with this record:

e The order in which they are listed on the Associations tab is the order in
which they display on the web page.

We can change this order simply by selecting the number for a row and
dragging it to another position.

75



A practical example with Tips: The National Museum Associated With

For example, if we drag Science & Technology from the second to the first

row:
[E Marratives (1) - Display l?[ElEl
Fle Edt Zelect Yiew Tools Tabs Herarchy Mukimedia Window Help
D& BRD ANDSY BEEBE w4« »n B & w
[The Muzeum’s Collections [ 19
~Related Nanatives
Master Nanalive: :
Sub Marativas: 3| |
Azzoristed Nanalives
Associated Witk Associated Wilh | Comment jzils)
| 1 |Science & Technology
| 2 [Firne At & Sculpture
| 3 |Inchgencus & Ancient Culbures
| 4 |Zoclogy
| 5 |Batany
| & | The Poliical Sphere: Paity Polilics, Uniorism & A...
| 7 |History of Music
| 8 |Costumes
iThaHmhd:l
| 10| Decorative Ars
|11 | Portraits
i
£ *
Associates gl =5
Disphay  Marrative 13 of 14 i
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and refresh the website, we find the order of narratives has also changed:

home | browse collection | search collection | my collections

The National
Museum

The Museum's Collections

The National Museum was founded in 1901 and has a long and proud
history of scientific and cultural research and collection development.
Through innovative educational programs, special exhibitions and
publications we promote the discovery, understanding and enjoyment of
our Mation's natural and cultural history.

sgience & Tachnology

Each stage in the evolution of scence and technology from the earbest times to the present and, with the help of some creative
prajections, beyond tomorrow is investigated in the Science & Technalogy collection. The miscelany of artifacts, from sun dizks to
locomotives to Charles BabbageCs Difference Engine, provide 3 comprehensive overview of the development of scence and
technology...

Fin r

One of the nation’s great artistic and historic resources, the National Museum's Fine Art & Sculpture collection includes over 10,000
items - objects and virtual displays. The collection spans the range of artistic media from paintings, sculpture, ceramics and tapestries
from the High Renaksance, Mannerst, Baroque, Rococo, and Neochssical periods through to the new digial...

e The introductory text that displays for each narrative link is taken from its
narrative record and, in this case, has been abbreviated to a certain number of
characters. The full narrative text displays when we select the link.

e For this page the title that displays above the list of narratives is Themes,
which we will recall is the plural of one of the Narrative Types.
This title is based on the first Narratives record listed in the Associated
Narratives table of the record for The Museum®s Collection (Science &

Technology in the last two screen shots). In this case, all of them have a
Narrative Type of Theme.
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A practical example with Tips: The National Museum Associated With

As we know, it is possible to associate any record with any other record.
Therefore, if we were to associate a record of Type Story with The Museum"s
Collection and move it to the top of the Associated Narratives table:

& Narratives (1) - Display
Ble Edt Select Wiew Took Tabs Herarchy Mubimedia Window Help

D & BRO MNDY BEEBRBEB "4 » m K?
|The Museum's Collections | 19
Felated Manatives
Master Narrative: :
Sub Manratives: A E

Azzocigted Nanalives

Associsled Wik Associated Wilh [Comment [~ 22
|1 |Akenight wates frame This iz & story
2 |Fire Aut & Sculpture
3 [Seience & Technology v
Azsocistes: _l__J

Display  Marrative 136f 14 e
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the label for this page would change to Stories:

home | browse collection | search collection | my collections

The National
Museum

The Museum's Collections

The Mational Museum was founded in 1901 and has a long and proud
history of scientific and cultural research and collection development.
Through innovative educational programs, special exhibitions and

publications we promote the discovery, understanding and enjoyment of
our Nation's natural and cultural history.

This is 2 story

Eins E; & Sculpture
_ One of the nation’s great artstic and historic resources, the MNational Museum’s Fine Art & Sculpture colection incudes over 10,000

items - objects and wvirtual displays. The collection spans the range of artistic media from paintings, sculpture, ceramics and tapestries
from the High Renatsance, Mannerist, Barogue, Rocace, and Neochssical periods through to the new digital...

e You will notice also that it is possible to override the abbreviated text that
displays by adding text to the Comment cell of the Associated With:

(Associated Narratives) table (if you missed that, take a look at the previous
screenshot of the Narratives module).
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Example: The National Museum website: Subsequent levels

As we've seen (page 70), one of the Theme narratives listed is Zoology. If we
select this, we are taken to its page. Here we find the full text of the Zoology
narrative, and a list of all its associated narratives:

home | browse collection | search collection | my collections

The National
Museum

You are here: The Museun's Colections H |
Zoology

Vertebrate Zoology is the study of animals with backbones. Our Zoology
Collection has many millions of specimens across four departments:
Herpetology (reptiles and amphibians), Ichthyology (fishes), Mammalogy
(mammals, incuding primates), and Ornithology (birds).

| Specimens range from whales to bats, catfish to coelacanths, rattlesnakes
 to treefrogs, and hummingbirds to ostriches, and many are historically
important holotypes - the original specimen upon which the description
of a species is based.

Marine Invertebrates

The Marne Invertebrates Collection holds more than one milon regsterad speomens, mecroscope skdes, SEM (Scanning Electron
Microscope) stubs and photographic images. The Colection includes more than 10,000 type lots, ncuding more than 3000 primary
holotypes (the original specmen on which the description of a species is based). Specimens are either...

Fsh

iRyt Mammaks
jl \Whie the taxonomic and geographic scope of the National MuseumDs Mammala Collaction spans the globe, and i is by far the most

o significant colection of mammals in the country, & is for its collection of native mammals that this Collection i world renowned.
—-ﬂ__ Formed in 1850 the Collection has grown to become the most comprehensive collection of our nation's mammals in the world....

In this case all of the associated narratives have a Type of Category.
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If we look at the record for Zoology, we find that The Museum®s Collections iS
listed as an Associate:

™ Narratives (2] - Display
Fla Edit Select Wiew Took Tabs Herarchy  Multimedis Window Help

O BRD DY BEERB B & w
[Zoology | ]
Realated Manatives
Master Narative: =l
Sub Manatives: _|J

Bzpocigted Namatives
Azsocisted Wik Associated With | Comment [~ 2|3
Manne Inverbebrabes:

Fizh

M ammalz

Replilaz

Insects

Dvirsosaurs: w

Azsociates l[Th-c Mussum's Collections =

i
3
El
4]
Kl

B

[ Summay || Detak ][ Nendive | Descivion | iscocuions [ Herashy | Teds | Tntorviow o ] |

Display  Marrative 1 of 1

If we select any of the links on the Zoology page, we proceed down another level.
If the Dinosaurs link is selected, for instance, we are taken to a page that contains
the Dinosaurs narrative material and a list of stories, any one of which will take us
to the final level in this branch of the website.

However, don't forget that there is no reason why the levels in this branch couldn't
continue if there are appropriate groupings.

For example, if we selected the History of Music narrative at the first level of our
website, we would find a listing of narratives with various Types:

e TheMusical Instruments narrative has a Category Type and selecting this
link will display a page with a list of narratives of Type Story.
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e The other narratives listed on this page have a Story Type and selecting any
of these links will display a page that contains their full narrative:
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